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TOP STORIES

Important Changes to Policy
Dear Valued Patient:
We sincerely thank you for trusting The Hormone
Center staff with your care. Over the last ten
years, we’ve striven to be at the forefront of
integrative medicine with innovative treatments.
We are grateful that our practice continues to
grow. We want to continue to provide access to
our providers as well as an excellent patient
experience. Unfortunately, excessive cancellations
and rescheduling of appointments are inhibiting
our ability to deliver. Out of respect for our
patients’ time we do not double-book to offset
cancellations. Therefore we must take other steps
to mitigate the issue.
Therefore, effective April 10th, 2018, the
following policies will take effect:
● Patients must give The Hormone Center
one week’s notice in cancelling or
rescheduling their appointments or the
current $75 fee will be charged.
● Given that we are on the forefront of many
treatments, we must ensure from a medical
liability standpoint that we regularly
monitor our patients. Therefore a patient
must have a consultation in accordance
with his/her provider’s recommendations.
WE WILL NOT RENEW PRESCRIPTIONS IF A
PATIENT HAS NOT HAD A CONSULTATION
WITHIN THE PROVIDER’S TIMEFRAME.

THERE WILL BE NO EXCEPTIONS TO THIS
POLICY  If a patient needs a refill and cannot
consult with his/her provider, the patient
may be able to schedule with another
provider.
● Many items are discussed at an office visit,
with the main emphasis on symptoms and
the results of the treatment plan. And
while labs are one part of the visit,
symptom monitoring is vastly more
important. Therefore, not having completed
labs should not preclude a patient from
keeping his/her appointment.
The provider will analyze labs at a later time
to determine if any treatment changes are
necessary.
● Excessive cancellations or rescheduling of
appointments (even if they occur outside of
a week’s notice) may result in the patient
being permanently assigned to a different
provider or discharged from the practice.
We hope that our patients will understand that
these policies are necessary for us to remain one of
the only independent medical practices in the area.
Thank you for being a patient of The Hormone
Center.
Sincerely,
Sigi Loya, President

